iy EBE

HKITAIO:
YK «ML»

== ~FB. [ 'annonesxo
o1 30.10.2023 Ne 55-O])

[Inan meponpusiTuit
10 YJIyHIIEHHIO Ka9eCTBa PabOThl MyHUIMIIAILHOTO OIOKETHOrO yUPEXKIeHHUs KyIbTypbl « Mostonexuprit LlenTp»
Ha 2023 - 2024 rr.

Ne | HaumenoBanue meponpusTus OcHoBaHme peanu3anuu Cpox OTBeTCTBeHHBIMH Pesynprar Ilokazaremnu,
n/m (pe3ynbTar He3aBUCUMOA peanuzannn XapaKTEePU3YIOLIHe
OIICHKHU Ka4yecTBa) pesyibTar
BBIIIOJTHEHHUS
MEPOTIPUSITHH

1. OTKpBITOCTD B J0CTYNHOCTH UH(pOPMAaHHU 00 yupeKRIeHHH

1.1. | Hamwaue obmeit nndopmannn | ITonHOTA, aKTYaTBHOCTD U B Teuenue 3aM.aupeKTopa, Pa3merenue u Ob6ecnieuenue
00 Opranu3anMM KynbTyphl Ha | MOHATHOCTH HH(MOPMALHHI rojaa XyI0)KECTBEHHBIH | peryisipHoe 0OHOBIICHHE noJryyaTeJiei
ounmaIEHOM caiite 00 YupexneHuw, PYKOBOJHTEb, uHpopmaru o MBYK ycuyr B chepe
OpraHM3alud  KyJbTYyphl B pa3MeniaeMoi Ha BEAYIIHH «MIl» Ha oduummaTEHOM KYJIbTYPBI
ceTu «HaTepHeT B ounmansHOM caiite METOJIUCT CalTe YYPEHKICHU, B T.4., | HONHOM, aKTyanbHOM
COOTBETCTBUHM C MPUKA30M (Ilpuka3 MUHKYIBTYpBI Oosee IMOJHOE H U IIOHATHOM
Munkyneryper  Poccunm ot | Poccun 27.04.2018 Ne 599 noapoOHOE yKa3aHue Ha uHpopMaIueit
20.02.2015 Ne 277 «O6 «O6 yTBEpX)IECHUH 0COOEHHOCTU 00 yupexxaeHuu,
YTBEP)KIECHUU TpeOoBaHUN K roxasareJei, PACIIOJIOKECHUS pasmemaemMoii ga
COJIEP )KAHUTO u Gopme | xapakTepusyrOmMX o0Iue YUPEXICHHSI obHUIHATEHOM caliTe
IPEeJOCTaBIEHUA UHOOPMALIUK | KPUTEPHH OLIEHKH KayecTBa YYPEXKACHUS
O JEATEJIBHOCTH OPraHM3alluil |  yCIOBHIl OKa3aHUs YCIyT
KyJIbTYpbI, pa3MelaeMoOi Ha | OpraHU3alMAMHE KYJILTYPhD»)
opUnuaTEHBIX calTax
YIIOJTHOMOYEHHOIO
benepanbHOro Oprana
HUCIIOJITHUTEILHOMU BJIACTH,
Opra’oB rocyJapCTBEHHOM
BJIACTH CyOBEKTOB J




Poccuiickoit Denepanuu,
OpraHOB MECTHOTO
CaMOYIIPaBJICHHUS U
OpraHM3alliid  KyJbTypbl B
cetn «MHTEpHETY

1.2. | Hanmuue o6meit unpopmaruu | [lonHoTa, aKTyaIbHOCTD U B Tedenue | 3aM.aupeKTOpa, Pasmemenue u peryisipoe | Obecneuenne
00 OpraHu3alli¥ KyJbTYphl Ha | MOHATHOCTh  MH(OpPMAIMH | rosa XY/I0’)KECTBEHHBIH | OOHOBICHHE HH(OPMaIMH | MOJIydYarenen
ounmansHOM caiite | 00 YUPEXKICHUH, PYKOBOJIUTEND, o MBYK «MIL» mHa|ycayr B chepe
OpraHM3allid  KyJbTypbl B | pa3MeliaeMoi Ha BENYLIMH oQUIMATBLHOM caiiTe | KylbTyphl
ceTu «MHaTepHeT» B | OpHIMATEHOM caiite METOTUCT VUpeXKIeHHUs, B T.4. O | [OJHOM, aKTyaTbHOM
cootBeTrcTBUM ¢ npukazoMm | (ITpukas MUHKYJIBTYPBI BUJaX MPEOCTaBISIEMbIX u IOHSITHOM
Munkynetypel  Poccum ot | Poccum 27.04.2018 Ne 599 YUPEXKIEHUEM  YCIIYT, o | uHpopmaImei
20.02.2015 Ne 277 «O06 | «O6 YTBEPKACHUU TJIAHUPYEMBIX 00 yUpexIeHUH,
YTBEPXKIAEHUH TpeOOBaHWM K | MOKa3arelew, MEPOIPUSATHUSAX, 0 | pa3melaeMoi Ha
COJIEPIKAHUIO u ¢dopMe | xapakTepu3yomux o01ue BBITIOJTHEHUHU odunmansHOM caiite
IpeJOCTaBIeHUsT HHQOPMAIMH | KPUTEPHM OLEHKH KadyecTBa MYHHIIMIIATBHOTO 3a/1aHus, | YUPEXKICHUS
O JeATENIbHOCTU OpPraHu3alui | yCIOBUM OKa3aHWsl YCIyr oTyeTa O  pe3ynbrarax
KYJBTYpBI, pa3MellaeMoil Ha | OpraHu3alusMH KyJIbTYpb») JIESITENIBHOCTU YUPEKIACHUS
ouLuaNbHBIX caiftax
YIIOJTHOMOYEHHOTO
(benepanbHOTrO OpraHa
UCTIOJIHUTENbHON BJIACTH,
OpPraHoB roCy1apCTBEHHOM
BJIACTH CyOBEKTOB
Poccuiickoii Denepanuy,
OpraHoB MECTHOTO
CaMOyYIIpaBJICHHUS U
OpraHM3sanuii  KyJbTyphl B
cetu «MHTepHETY

1.3. | Hanmuyue JOCTYITHOM u AHaJu3 U U3y4eHue B Tteuenue 3aM.IUpeEKTOPA, C y4eToM MHEHUs ObGecrieuenue
aKTyaJIbHOU MH(MOpMAITUH O MHEHUS MoJydareiei yciayr roja XYH0XKECTBEHHBIN noJjiyyarenei yciyr HoJyvaresien yciayr
JEATEIBHOCTH  YUPEXJIEeHUs (ITpuka3z MuHKYIBTYpPBI PYKOBOAUTEb, | YUPEXKICHUS, PEryJIspHOe | B chepe KyIbTyphl
KyJbTyphl, pa3memieHHod Ha | Poccuum 27.04.2018 No 599 BEIyLIUN oOHOBJIeHUE HHPOpMaUU JOCTYITHOH U
TEPPUTOPUHU YUPEKICHUS «O6 yTBEepKIIEHUU METOJTUCT 0 JIESTENBHOCTH aKTyaIbHOR

oKasareJsiei,

yUpeXJICHUS,

nHpopmarmeii o




XapaKTepU3yIOUINX 001IHe pasMeleHHo! Ha IEeSTENbHOCTH
KPHTEPHHU OIIEHKU KayecTBa TEPPUTOPUHU YUPEKIEHUS YUPEKAEHHS
YCIIOBUH OKa3aHHUSI YCIIyT KyJbTYPBIL,
OpraHU3alUsAMHU KYJIbTYPBI») pa3sMeIleHHOM Ha
TEPPUTOPHUH
YUPEXKACHUS
2. KomdopTHocTs ycioBui NpegocTaBjieHus yCIyT M A0CTYNHOCTH UX MOJIy4eHHs
2.1. | Kom¢oprHoCcTh yenoBuit AHanu3 ¥ u3ydyeHHe MHeHHs | B Teuenue | 3am.mupexTopa, Opranuzanus Coznanue
IpeOBIBAaHUS B YUPEKICHUN noJrydaTesieH yCIyr | rojaa XYHOXECTBEHHBIH | KOMGPOPTHOTrO KOM(OPTHBIX
KYJIbTYpbl (ITpukas MUuHKYJIbTYpPbI PYKOBOJIUTEb, peObIBaHUs IIOCETHTENeH | yCIOBHIA
Poccun 27.04.2018 Ne 599 aIMUHHUCTPATOP B yUpEXIEHUU (MecTa sl | MpeObIBaHUS
«O06 YTBEPXKICHHH CUJICHUS, rapzaepo0, | moceTurene u
IoKaszaTenei, YHCTOTA MOMEIICHHUI ) IIPEOCTaBICHUS
XapaKkTepU3yIomux  oO0IIHe YCIIYT B YYPEXKICHUN
KPUTEPUH OIIEHKH KauecTBa
YCIOBHM OKa3aHUS YCIYyT
OpraHu3alusIMU KyJbTYPbhI»)
2.2. | Hanmuuve  OTONBUTENBHBIX | AHAIN3 M M3ydeHHe MHeHus | B Teuenme | 3am.mupexTopa, Hamuuue wundopmamuu o | Obecneuenue
YCIYr H  JOCTYIIHOCTh HX | OJydaTeNled yciyr, a Takke | roga XYHOXECTBEHHBIN | MepeduHe yCIyr Hojry4yarenen yciyr
IIOJLyYEeHHUSI aHaJu3 CTOMMOCTH PYKOBO/IUTEITb, opunuaisHOM caiiTe | IOJIHOM, aKTyanbHOH
JOTOJHUTENBHBIX YCIYI Ha BEYLIUH MBYK «MIl», B U IIOHSITHO
opeaMeT HUX KadecTtBa M METOJIUCT yCIIyT, MPEeNOCTaBISIEMBIX | HH(OpMAIIHEH 0
KOHKYPEHTOCIIOCOOHOCTH, Ha  IJJAaTHOM  OCHOBE, | IIPEJOCTABISIEMBIX
BO3MOXXHOCTH PAaCHINPEHUs CTOMMOCTbH YCIIyT yciyrax
acCoOpTHUMEHTA (ITpuxas
MUHKYIBTYpBI Poccun
27.04.2018 Ne 599 «O6
YTBEPXKIACHUHU IOKa3aTeseH,
XapakTepusyroumx  o0uue
KPUTEPHH OILIEHKH KauecTBa
YCIIOBHM OKazaHWsl  YCIyr
OpraHU3alUSIMHU KYJIbTYPBI»)
2.3. | Y1006¢TBO 0JIB30BaHUS AHanu3 ¥ U3yyeHHe B Teuenue 3aM.JIupeKTopa, Hanuuue Bo3aMokHOCTH Obecneuenne
JNIEKTPOHHBIMH CEPBHCAMHU, MHEHUS MoTyJaTeneH roja XYJ0KECTBEHHBIH OecrpensiTCTBEHHOTO noJjyJareiei
IIPE10CTABISIEMbIMH yeayr. OcyImecTBiieHue PYKOBOJIHUTEITh, JocTyna K “uHQopMaIium, COIUATBHEIX




YUPEKAEHHUEM KYJIbTYPbI

aKTyalH3allid CEPBHCOB Ha
npenMer ynoberea
IOJIb30BAHUS U IIPUMEHEHUS

BeyLUUHN
METOJIUCT

pasMenaemMon Ha
O(HUIHANEHOM CaiiTe.

ycayr uHpopmManuei
0 BO3MO>XHOCTH

B03MOXHOCTE NpOAaXu U II0JIb30BATHCS
HOBBIX BO3MOXKHOCTEH OpoHUpOBaHUs OUIIETOB B JJIEKTPOHHBIMHU
DJIEKTPOHHBIX U MOOHJIEHBIX 3JIEKTPOHHOM BHJIE CepBUCAMM
cepucoB (Ilpuxas
Munkynbtypsl Poccun
27.04.2018 Ne 599 «O6
YTBEPXKACHUH MTOKa3aTellei,
XapaKTepU3YIOIKX 001Iue
KPUTEPUU OLIEHKH KayecTBa
YCIIOBHH OKa3aHUs yCIIyT
OpraHM3alUsIMU KYJIbTYPBI»)
2.4. | YnobeTBo rpaduka paboTh AHanu3 ¥ U3yYeHue MHeHHs | B TeueHue 3aM.UpeKTopa, Pazmemienue na ObGecneyenune
YUPEXJIEHUS KYJIbTYPBI HoJIyyareyei yeiyr roaa XYH0XECTBEHHBIH oumanbHOM caiite HoJIyyarenei ycuyr
(ITIpuxa3z MuHKYIETYpBI PYKOBOIUTEND, UH(pOpMAIIH O peKuMe BO3MOXHOCTBIO
Poccuu 27.04.2018 Ne 599 BEIY LU pabOTHI YUpEeKICHHMSI JOCTYIla K yCJIyram
«O06 yTBepKIEHUN METO/IUCT YUPEKICHHUS
IoKasareJen,
XapaKTEPU3YIOUINX O0IIue
KPUTEPUHU OLICHKH KauecTBa
YCIIOBHH OKa3aHUs YCIIyT
OpraHM3alUsIMU KYJIbTYPBD»)

2.5. | JIoCTyIHOCTD yCaIyT AJIs JIMIL ¢ | AHaIu3 U U3ydyeHue MHEHUsS | B Teuenue 3aM.IupeKTopa, Ananraiys 00beKTOB ObGecnevenue
OrpaHUYEeHHBIMHU HoJIy4areneit yciyr roja XYIOXECTBEHHBIMN (OTHETBHBIX JIOCTYITHOCTH
BO3MOYKHOCTSIMH 3JI0POBBSI (IIpuka3z MUHKYIBTYPEI PYKOBOJUTEIb, (YHKIMOHANBHBIX 30H) UHBAJIMJIAM H

Poccuu 27.04.2018 Ne 599 BETyIIUH U1 o0ecTIeYeHHsI IpYruM
«O6 yTBepxKIeHUH METOJUCT JMOCTYMMHOCTH MHBAIUJAMHU | MaIOMOOMIILHBIM

IIOKa3aTeiei, IpyIaM HaceJleHus,

XapaKTepU3yIOIUX 00IIHe JTIONISIM,
KPUTEPUU OLIEHKH KauecTBa UCIIBITHIBAOIIM
YCIIOBUH OKa3aHUs yCIyT 3aTPYAHEHHUS TIpH
OpTraHM3alUsIMHU KyJIbTYpBD», CaMOCTOSTEILHOM

nprKka3 MUHKYJIBTYpHBI HEepe/IBIKEHUH,

Poccuu o1 20.11.2015 Ne

IOJIYYEHHUS YCITYT




2834 «O06 yTBepKIEHUH
Iopsinka obecneuenus
YCJIOBHM TOCTYMTHOCTH JIJIst
UWHBAJIUJIOB O0BEKTOB
KyJIbTYPHOT'O HaCIEIus,
BKJIFOUEHHBIX B €IMHBIN
rOCyIapCTBEHHBIN peecTp
O00BEKTOB KYJIHTYPHOTO
Hacjaenus (NaMsITHHKOB
UCTOPHH U KYJIbTYPHI)
HaponoB Poccutickoii

YCIIOBUH OKa3aHUs yCIIyr
OpraHM3alusIMU KyJIbTyphD»)

Denepanuny)
. Bpems oxumanns npegocrapienus ycayru
3.1. | Cobmonenune pexuma paboTsl | AHanu3 u U3yueHHE MHEHHS | B Teuenwme 3aM.upeKTopa, Pasmemenune na Obecneuenue
YIPSIKAECHUEM KYIBTYPBI HoJIy4aTenedt yemyr roja XYIOXKECTBEHHBIN o(UIMANTEHOM caiiTe HoJIydareseit yeayr
(ITpuka3 MUHKYJIBTYpBI PYKOBOJIUTED, MH(OpMAIH, B CIIy4ae y100HBIM rpaduroM
Poccun 27.04.2018 Ne 599 BEIYIIUH U3MEHEHUS pexXuMa paboTHI yUpex ieHus
«O06 yTBepKIEHHH METOJHUCT paboThl yUpeKaeHUs
IoKasareJse,
XapaKTepU3YIOIIUX O0IIHe
KPUTEPUH OLIEHKU KayeCcTBa
YCIIOBUHM OKa3aHUS YCIIyT
OpraHu3alKsIMU KYJIbTYpBD»)
4. Jo0poxkenaTebHOCTD, BEKIHBOCTb, KOMIETEHTHOCTD Pa0OTHHKOB yUpesKIeHHsI KYJIbTYPbI
4.1. | JlobpoxenarenbHOCTh 1 AHanu3 ¥ u3ydeHue MHeHUs | B Teuenue 3aM.AupeKTopa, Hanmnune Ob6ecnevenne
BEXIIMBOCTH paOOTHHUKOB HOJTydaTeselt yeiryr rojua XYIOXKECTBEHHBIN J0OpOKETATETHHOTO, Hojy4JaTesneit ycmyr
YUPEKIEHHS KyTbTYPhI (ITpuxa3 MUHKYJIBTYpBI PYKOBOJIUTEJIb, BEXJIUBOTO U B cepe KyIbTypEI
Poccunm 27.04.2018 Ne 599 BEITYIIUM KOMITETEHTHOTO I00poXKeNaTeNbHbBIM,
«O0 yTBepXkIeHHN METOJTUCT, OTHOILICHHUS BEXXJIMBBIM H
HoKa3aTeei, AJIMUHHUCTPATOP | PaOOTHHKOB YUPEIKIECHHS K KOMIIETEHTHBIM
XapaKTepU3YIOIUX O0IIHe IIOCETUTEIISIM OTHOIIICHUEM
KPHUTEPHHU OLIEHKH KAauecTBa PabOTHUKOB

YUYPEKIACHUSA K
INOCETUTECIISIM,




IIPOBCICHUEC

peryJsipHOro
BHYTPEHHET 0
KOHTPOJIs Ka4ecTBa
paboTHl pabOTHUKOB
YUPEKACHUS
4.2. | KoMneTeHTHOCTs paGOTHHKOB | AHANH3 U M3y4CHHE MHEHHS | B TeueHue 3aM.JMpeKTopa, Hannyne Obecnieuenue
YUPEXIECHHUS KYJIbTYPEI noJryyaresueu yciyr roga BeyIIUH KBTI UITMPOBAHHBIX HoJXydaTeneii yeuyr
(ITpuxa3 MuUHKYIBTYpBI METOJIUCT pPabOTHUKOB yUpeXKICHHUs B chepe KyIbTyphl
Poccnn 27.04.2018 Ne 599 KOMIIETEHTHBIX
«O0 yTBepKIeHUU pabOTHUKOB Ha
noKasaTeneH, OCHOBaHUHU
XapaKTEpPU3YIOIIIX O0IIHe MEPOIPUITHIA,
KPUTEPUH OIIEHKH KavyecTBa HaIpaBJICHHBIX HA
YCIIOBHH OKa3zaHUs yCIyT IIOBBIIIICHHE
OPraHM3alUsIMH KYJIbTYPBI») Ka4yeCTBEHHOI'O
COCTaBa pabOTHUKOB
IIyTEM TOBBIIIEHHUS
KBaI(pUKAIUH
PabOTHHKOB
S. Y 10B/1€TBOPEHHOCTH KA4€CTBOM OKA3AHMSI YCJIyT
5.1. | OGmas  ynOBIETBOPEHHOCTH | AHANH3 M H3yYCHHE MHCHHUS Paz B 3aM.IUpeKTopa, OcymiecTBieHue Y4acTue B OllCHKE
Ka4eCTBOM OKa3aHHsl yCIIyT noJy4aresien yciyr IIOJIYTO/IUE | XYHOXKECTBEHHBIM MOHHUTOPHHIA OLIEHKH KayecTBa
YUYPEKIEHUEM KYIbTYPHI (ITpukaz MuHKYIBTYpBI PYKOBOJIUTEND, yIOBJIETBOPEHHOCTH IIPEJIOCTaBIICHHS
Poccun 27.04.2018 Ne 599 BEIYLIUH notpeduTenel Ka4ecTBOM YCILyT METOJIOM
«O0 yTBEp)XKICHHH METOMCT, U TOCTYIHOCTBIO YCIIyT AHKETHUPOBaHHS
IIOKa3aTeJieH, aJMUHHUCTPATOP METOJIOM aHKETHPOBAHHUSI IIOCETUTEIEH,
XapaKTepU3YIOUIHX 00IIHe MOCETUTEINIEH YUPESIKICHHUS IIPOBEICHHE
KPUTEPUH OLIEHKU KayecTBa PETYJIIPHOTO
YCIIOBHH OKa3aHUsl yCIIyT BHYTPEHHEr0
OpraHu3alHsIMU KYJIbTYPBI») KOHTPOJIS Ka4ecTBa
IPEOCTaBIICHHUS
YCIIYT YUpEeXICHHEM
5.2. | Y 10BNETBOPEHHOCTH AHanu3 1 U3y4eHue MHEHHS Pa3 B 3am.IupeKTopa, Ocyl1ecTBIeHUE OIIEHKH Yyacrtue B OleHKe
MaTePUATIbHO-TEXHHUECKUM noJjiyyaTened ycayr MOJIYTO/IHE BEIYIIHHA MarepHaIbHO- MaTepUaIbHO-




obecnieyenrem YUYPCKIACHUA

(ITpuka3 MuHKYILTYpBI

METOJIUCT TEXHUYECKOTO TEXHUYECKOTO
KYJIBTYPEI Poccun 27.04.2018 Ne 599 obecriedeHus yUpex IeHusI obecrieuenus
«O0 yTBepkIeHnn B paMKaX MOHUTOPUHIA YUPEXKIICHHUS]
[oKaszaTeleii, OIICHKH METOJIOM
XapaKTepU3YIOUX 00IIHe YIOBJIETBOPEHHOCTH aHKETHPOBaHUS
KPHUTEPUH OLIEHKH KAayeCTBa noTpeduTeNel KauecTBOM IIOCETUTEICH,
YCJIOBUH OKa3aHHsl yCIyTr U IOCTYIHOCTBIO yCIIyT IpoBeeHue
OpTaHu3alMsIMH KYJIbTYpPbL») METOJIOM aHKETHPOBAHMS PETYISIPHOTO
BHYTPEHHETO
KOHTPOJISI
MarepHaIbHO-
TEXHUYECKOTO
obecrieyeHus
YUpEXKICHUS
5.3. | YaoBneTBopeHHOCTH Ananu3 u u3ydyeHue MHEHHUS Pa3 B 3aM.AupeKTOopa, OcyiecTBieHrE OLIEHKH VYyacrtue B onieHke
Ka4eCcTBOM u HOJIHOTOM nojyyareneit ycayr IOJIYTOAME | XYI0XKECTBEHHBIN Ka4ecTBa U MOJHOTHI KauecTBa U MOJHOTEI
HHQOPMAIHK O JeATeIbHOCTH (Ipuka3z MUHKYIBTYDBI PYKOBOJUTEb, UHPOPMAIHH O UHPOpPMALIHH O
YUPEXKIECHUS KyJnbTyphl, | Poccun 27.04.2018 Ne 599 BEY LU JESATEIIBHOCTH JESATEbHOCTH
pa3MeNIeHHOM Ha «O0 yTBepXKIeHUN METOJTUCT YUPEXKIACHUS, YUpEXKAEHUS
ourmansHOM caiite IoKaszareyieH, pa3sMELleHHOM Ha METOZIOM
YIPEHKICHUS KYIbTYPhI B CETH | XapaKTEPU3YIOIIUX OOIIHe ounIaTbHOM caiiTe B aHKETUPOBAHHS
«HHTepHEeT KPUTEPHH OLIEHKH Ka4yecTBa CETH IIOCETUTENIEH,
YCJIOBHM OKa3aHHS YCIIyT «aTepHETY, B paMKax IpOBEICHUE
OpraHM3alysIMU KYJIbTYDbL») MOHUTOPUHIA OLCHKH PEFVGIPHOTS
YIOBJIETBOPEHHOCTH BHYTPEHHET0
oTpeOuTENEH KAaYeCTBOM | KOHTPOJIS KadecTBa
U TOCTYIIHOCTBIO YCITyT U TIOJTHOTHI
METOJOM aHKETUPOBAHMSI uHpOpMAITHH O
JEATENbHOCTH
YUpEXKICHUS
5.4. | Y10BIETBOPEHHOCTH AHaln3 1 u3yYeHne MHEHUS Pa3z B XYHOXECTBEHHBbIN | OCyInecTBIEHNE OLEHKH VYuactre B onenke
Ka4eCTBOM M  COJEp:KaHHEM IOJTydareneit yeayr HOJIyTOIHe PYKOBOJIUTEIb, Ka4yecTBa U COJICPIKaHMs KayecTBa
HONUIpadUIECKUX (ITpukasz MUHKYIBTYPEI BTy MM nojurpaduyeckux COJepXKaHUs
MaTepHaioB Poccun 27.04.2018 Ne 599 METOJIHUCT, MaTepPHAIIOB YUPEXKICHHUS, | HOJUTrpadhuyecKux
«O6 yTBepxIeHNH XYIOXKHHUK B PaMKaX MOHHTOPHHTA MaTepHaioB

|




IoKasareJei,

XapaKTEePU3YIOIIUX 00LIHe
KPUTEPUHU OLIEHKH Ka4ecTBa
YCJIOBHH OKa3aHUsI YCIIyT
OpraHu3alUsAMHU KyJIbTYDPhI»)

OIICHKH
YJIOBIETBOPEHHOCTH
noTpeOuTENeil Ka4eCTBOM
U TOCTYIIHOCTBIO YCIIyT
METOJOM aHKETHPOBAHMSI

YUYPEXKOCHUS
METOIOM
AHKETUPOBAHUS
IIOCETUTEIIEH,
[IPOBEJICHHE
PETYJISIPHOTO
BHYTPEHHETO
KOHTPOJISI KauecTBa
U TOJHOTEI
uadopmaruu o
JEATENHLHOCTH
YUYPEKICHUS




